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Domino's Pizza is now Hiring Customer Service Reps and Delivery Drivers!

Great things are happening at Domino's Pizza, and we are looking for exceptional people who want to
be part of the best pizza delivery company in the world!

Customer Service Reps responsibilities:

e Taking orders

e Making pizzas

« Giving the customer the best experience possible!
CSRs must have an outgoing personality, be efficient and energetic, and be willing to work in a fun
and fast paced environment.

A Domino's Driver is often the only point of contact our customers have with the store. Therefore, they
must have great customer service skills and a safe driving record.

Driver responsibilities:

« Delivering pizzas and other products to customers
« Providing quality customer service at the door
o Attending to customer concerns
o Driving safely at all times
Additional responsibilities (if required):

e Assisting with customer service in store
e Assisting with food preparation

o General cleaning duties
Drivers Must be 18+ years old and have a clean and dependable vehicle.

Must have a valid driver's license for no less than 2 years, current auto registration, and verifiable
insurance with your name clearly printed on the policy.

Must have a GOOD "driving" record.

Do you like money in your pocket? Domino’s Pizza drivers are paid cash nightly, which includes: tips
and mileage reimbursement! Drivers earn up to $15.00 per hour!

Stores are open between 9:00 am and 2:30 am.

Domino's Pizza takes care of their employees, it is a fact that we promote from within and 99% of our
current franchise owners started out as CSRs, Delivery Drivers, or Assistant Managers!

What are you waiting for?
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Manager Responsibities:

>
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Bring positive recognition to the Domino’s Pizza brand through professionalism, enthusiastic attitude and effective
communication.

Ability to comprehend and give correct written instructions.

Ability to add, subtract, multiply, and divide accurately and quickly (may use calculator) and make correct monetary change.
Verbal, written, and telephone communication skills to take and process orders.

Ability to enter orders using a computer keyboard or touch screen.

Use enthusiasm to meet personal and store goals.

Set the standard for a superior level of customer service.

Motivate staff and lead by example.

Protect the security of cash, inventory, and other assets according to company guidelines and directives.

Exercise judgment and discretion alone, and in conjunction with the General Manager in the day-to-day operations of the

store.

General job duties for all store team members
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Operate all equipment.

Stock ingredients from delivery area to storage, work area, walk-in cooler.
Prepare product.

Receive and process telephone orders.

Take inventory and complete associated paperwork.

Clean equipment and facility approximately daily.

Training

>

Orientation and training provided on the job.

Minimum Qualifications
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One year of management experience.

At least 18 years old and pass background screening and drug test.

Meet Image standards.

Have a valid driver's license and insured vehicle.

The ability to direct activities, perform repetitive tasks, work alone and with others, work under stress, meet strict quality
control standards, deal with people, analyze and compile data, make judgments and decisions.

Availability to work a flexible schedule and the hours necessary to open and/or close the store, including some nights,
weekends and holidays. Schedule subject to change to cover store needs.

Proficient with using a POS, 10-key, Microsoft Office, and office machines/equipment.

Ability to spend up to 100% of work time standing or moving.

Domino's Pizza takes care of their employees, it is a fact that we promote from within and 99% of our current franchise owners started

out as CSRs, Delivery Drivers, or General Managers!



